
POLK COUNTY SHERIFF'S OFFICE 
FISCAL SERVICES DIVISION 

455 N. Broadway Avenue 
Bartow, Florida 33830 

 
CUSTOMER SERVICE SURVEY 

 
 
  

 
 
 
 
 

1. For what specific service did you visit or call us? 
 
 
 
 
 
 

2. Did the service you received meet your expectations? 
 
 

YES    NO 
 
 
 

3. Were you treated with courtesy and respect? 
 
 

YES    NO 
 

 
4. Was the member assisting you knowledgeable/helpful? 

 
 

YES    NO 
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